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Conference Schedule
Thursday, April 16, 2020
1:00 PM – 4:00 PM Registration & Tradeshow sponsored by Celero

Conference Foyer/Sheraton Ballroom

4:10 PM Annual General Meeting at the Top of the Inn 

Executive Introductions
Review and Adoption of Agenda
Review Minutes of Previous Annual General Meeting
Business Arising from Minutes
Approval and Adoption of the Minutes
Auditor Report
Appointment of Auditor’s for 2021
President Report
New Business
CUMA Charity Recipient
Past CUMA Director Recognition
Draw/Door Prizes 
Adjournment

7:00 PM – 11:00 PM Hospitality Suites at the Top of the Inn

Friday, April 17, 2020
8:00 AM – 8:45 AM Hot Breakfast in the Sheraton Centre/East Rooms

8:45 AM – 9:00 AM Welcome & Introductions

9:00 AM – 10:30 AM Keynote David Irvine

10:30 AM – 10:45 AM Health Break

10:45 AM – 11:45 AM Break Out Session with Deborah Moore
Sheraton Centre/East
Break Out Session with CST. Kristy Fines 
Sheraton South

11:50 AM - 12:45 PM Lunch in the Sheraton Centre/East Rooms

12:45 PM - 2:15 PM Luncheon Keynote Kelly Chase 

2:15 PM - 2:30 PM Health Break

2:30 PM - 4:15 PM Keynote Michael Kerr

4:15 PM - 4:30 PM Closing Remarks

Banquet & Celebration
5:45 PM - 6:30 PM Cocktails in the Sheraton Ballroom

6:30 PM - 8:00 PM Banquet in the Sheraton Ballroom

Evening entertainment featuring the Kelly Taylor & Darryl Koszman to follow dinner.

April 16 & 17, 2020 Saskatoon, SK

Cancellation

No cancellation refunds after 
April 9th, 2020.

!

Conference Registration

Registration fees per person:
Members: $450 
Non-Members: $500 
Extra Banquet Ticket: $75

Register online by April 9th at:
http://saskcuma.ca/2020-
cuma-annual-conference-
tradeshow-inform-
transform-inspire/

!

Early Bird Draw

Register by March 16th, 2020 
and you will be entered to win 
a prize.

Conference fee for delegates 
includes Health Breaks, Hot 
Buffet Breakfast, Lunch, Awards 
Banquet, GST and PST.

!
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DAVID IRVINE
The Leader’s Navigator™ 

David Irvine is sought after internationally as a speaker, author, 
and trusted leadership advisor. His work has contributed to the 
building of accountable, dynamic and engaged organizations 
across North America. As one of Canada’s most respected voices 
on leadership, organizational culture, and personal development, 
David has dedicated his life to creating workplaces, communities, 
and families that foster accountability, authenticity, and caring. 

David has published several best-selling books, including the 
recent and notable, The Other Everest: Navigating the Pathway to Authentic Leadership, 
which provides a synthesis of David’s learnings, teachings and wisdom gleaned over a lifetime 
of connecting and communicating at the cutting edge of entrepreneurial, business and 
organizational culture. Another highly popular title, Caring Is Everything: Getting to The 
Heart of Humanity, Leadership and Life, is a powerful work on the importance of seeking an 
authentic life through caring.  

In his over thirty-five years’ experience as a highly sought-after advisor, David has worked with 
CEOs and senior executives, as well as all levels of management, front-line service providers, 
salespeople, educators, and health care professionals in the public, private, not-for-profit, 
family business, and entrepreneurial sectors across North America. He has impacted the lives 
of thousands of people through his presentations, workshops, retreats, writing, and story-
telling. His approach is down-to-earth, simple, and powerful.  

As a formerly nationally ranked distance runner, David maintains an active lifestyle. He is a 
father of three and husband of one - and lives with his wife near Cochrane, Alberta.   

Featured Conference Speakers

MICHAEL KERR
Hall of Fame Speaker 

Michael Kerr is an international Hall of Fame speaker who travels 
the world researching, writing, and speaking about inspiring 
leaders, inspiring workplace cultures, and businesses that leverage 
their humour resources to drive outrageous results.  

Michael’s Inspiring Workplaces blog has been recognized as one 
of the top-75 workplace blogs in the world. He is also the author 
of seven books, including, Hire, Inspire and Fuel Their Fire and 
The Humor Advantage – Why Some Businesses Are Laughing All 

the Way to the Bank.  

Amid plenty of laughter, Michael will share inspiring, relevant ideas on how to lead with 
laughter, inspire and engage employees, and create a service-first Credit Union culture that 
ROCKS! 

Schedule of Events

Thursday, April 16
1:00-4:00pm Registration & Tradeshow

4:10-5:30pm CUMA AGM

7:00-11:00pm Hospitality Suites

Friday, April 17
8:00-8:45am Hot Breakfast 

8:45-9:00am Welcome & Introductions

9:00-10:30am Keynote
David Irvine

10:30-10:45am Health Break

10:45-11:45am Break Outs

11:50-12:45pm Lunch

12:45-2:15pm Luncheon Keynote 
Kelly Chase

2:15-2:30pm Health Break

2:30-4:15pm Keynote
Michael Kerr

4:15-4:30pm Closing Remarks

5:45-6:30pm Evening Cocktails  

6:30-8:00pm Banquet 

8:00-8:30pm 25 Year Awards & 
CuSource Graduate Recognition

8:30-12:00am Evening Entertainment
Kelly Taylor & Darryl Koszman
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KELLY CHASE
Former NHL Player 

Having spent 12 years in the NHL as a player as well as 19 years 
working in broadcasting and marketing with the St. Louis Blues, Kelly 
Chase has become an incredible speaker, bringing thought, feeling and 
laughter to his audiences. 

Born in Porcupine Plain, Saskatchewan, Kelly made it to the NHL 
as a player during the 1989-90 season after signing an undrafted 
free agent contract with the St. Louis Blues. He went on to play for 
12 seasons, appearing in 458 games, scoring 17 goals, 53 points, 

and 2,007 penalty minutes. Kelly displayed a measure of grit and toughness throughout his career, 
making him the only player in Blues history to make the team as an undrafted player and play in 
more than 400 games. 

Through his career, Kelly has developed an extensive network of professional athletes, entertainers, 
and CEO’s of international corporations. He has been involved in the Saskatoon Kinsmen Sports 
Celebrity Dinner for many years, responsible for bringing in talent like Lemieux, Gretzky, Howe, and 
dozens of other greats. Kelly has been involved in planning Fantasy Hockey Camps in the United 
States and Canada for over a dozen years and arranged countless opportunities for non-profits and 
corporations to generate revenue. Following the excitement of the St. Louis Blues Stanley Cup win, 
Kelly leveraged his teams win to create a variety of events for the purpose of assisting local non-
profits in the St. Louis area. 

In addition to his contributions to hockey and charity, Kelly has been recognized for his leadership 
qualities on and off the ice and his significant humanitarian contributions to his community by 
the NHL, winning the King Clancy Memorial Award in 1998. Kelly is a three-time recipient of St. 
Louis Mayor’s award for community service for athletes and in 2008 was awarded the Jack Buck 
Award for his dedication to sports in St. Louis by the Missouri Athletic Club. He has also been the 
recipient of the Prime Minister’s award for volunteer of the year in the province of Saskatchewan. 
On September 8, 2018 Kelly received the humanitarian award at the CCMA’s for his work with the 
Humboldt Broncos Charity Benefit Concert. 

Today, Kelly is the Vice-President of the NHL Alumni Association, a charitable organization that 
serves as a passionate advocate devoted to bettering the lives of its members (all former NHL 
Players). 

ACCOMMODATIONS

A block of rooms has been reserved at the Sheraton Cavalier Downtown 
Saskatoon  (https://www.marriott.com/event-reservations/reservation-link.
mi?id=1563566364578&key=GRP&app=resvlink). Please request rooms within the 
“CUMA Convention” block. The cutoff date for reservation within this block is March 16th, 
2020.

!
Cancellation

No cancellation refunds after 
April 9th, 2020.

!

Conference Registration

Registration fees per person:
Members: $450 
Non-Members: $500 
Extra Banquet Ticket: $75

Register online by April 9th at:
http://saskcuma.ca/2020-
cuma-annual-conference-
tradeshow-inform-
transform-inspire/

!

Early Bird Draw

Register by March 16, 2020 
and you will be entered to win 
a prize.

Conference fee for delegates 
includes Health Breaks, Hot 
Buffet Breakfast, Lunch, Awards 
Banquet, GST and PST.

!
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KELLY TAYLOR
Comedian

Kelly Taylor felt pretty comfortable with his decision to give 
up his mediocre career in hockey and pursue his dream to 
be a comedian. With the physical attributes of a high-school 
quarterback and the comedic commitment of Jerry Lewis, Kelly 
Taylor is taking the comedy world by storm.

Only 9 shorts months after first stepping on a stage, Kelly was 
headlining his first event. In his second year of comedy, Kelly 
Taylor shocked the comedy industry by placing second in the 

prestigious Just for Laughs Homegrown competition.

Aside from Just for Laughs, he has already appeared at The Winnipeg, The Vancouver and 
Halifax Comedy Festivals. Taylor has performed all across the country and in some of the most 
well respected clubs in the industry. Additionally, he has performed overseas for the troops 
and the world junior hockey players and in locker rooms for NHL teams all across North 
America.

Taylor’s “down-home” style and his ability to tailor his show to the audience has made him 
a favourite all across Canada and the US at corporate events, community fundraisers and 
universities.

Kelly Taylor – Saskatchewan’s second best export after wheat.  

Evening Entertainment

DARRYL “JUNIOR” KOSZMAN
Comedian/DJ

Darryl “Junior” Koszman, a small town Saskatchewan boy that 
loves to make you laugh. He can be heard on Sirius/XM’s Canada 
Laughs and recently performed at Halifax Comedy Festival .

CST. KRISTY FINES 
Nigerian Princes, The Tax Man, 
and Grandkids: How to Recognize 
Fraud

Current fraud trends, recognizing frauds, 
and ways to prevent them.

Breakout Speakers

DEBORAH MOORE
Director of Digital Transformation, 
Celero

Digital transformation – moving beyond 
a defensive play.

In this session, Deborah Moore 
shares key trends that are changing 
the financial services’ landscape. She 
provides insights on how organizations 
are transforming their business and 
operating models to respond to these 
changes and consumers’ emerging 
needs. Deborah level sets on what 
digital transformation is, why credit 
unions should care and describes the 
organizational mindset shift needed 
to move their digital transformation 
strategy beyond a defensive play.

!

ACCOMMODATIONS

A block of rooms has been reserved at the Sheraton Cavalier Downtown 
Saskatoon  (https://www.marriott.com/event-reservations/reservation-link.
mi?id=1563566364578&key=GRP&app=resvlink). Please request rooms within the 
“CUMA Convention” block. The cutoff date for reservation within this block is March 16th, 
2020.

!

https://www.marriott.com/event-reservations/reservation-link.mi?id=1563566364578&key=GRP&app=resvlink
https://www.marriott.com/event-reservations/reservation-link.mi?id=1563566364578&key=GRP&app=resvlink
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The CUMIS Group Ltd.
The CUMIS Group Ltd. creates financial security for Canadians and promotes the growth and success of 
credit unions and caisses populaires in Canada. By partnering with CUMIS, credit unions can offer their 
members insurance and insurance-based wealth management solutions. CUMIS is owned by Co-operators 
Life Insurance Company and Central 1 Credit Union. For more information visit www.cumis.com.

CUES® is an international membership association dedicated to the talent development of credit union 
CEOs, directors and future leaders. Our offerings - from our highly acclaimed institutes to an array of 
online services and progressive strategic solutions - are the premier professional development programs in 
industry today helping credit union leaders reach their greatest potential.

Magnusson Consulting Group is a team of individuals with over 60 years of financial institutional 
management, process improvement and credit union analytics. Our team has pioneered ground breaking 
methodology to identify millions of dollars of process improvements and cost savings for credit unions 
across Canada. To learn how we can ensure your strategies, processes and technologies are all operating at 
peak efficiency contact us at: bamagnusson@magnussonconsultinggroup.com.

Speaker Sponsor

Hospitality Sponsors

SaskCentral is owned by Saskatchewan’s 40 credit unions. We are an innovative, socially responsible 
organization committed to nurturing a business environment where credit unions can thrive.

SaskCentral functions as liquidity manager and key service supplier for Saskatchewan credit unions. 
Through strategic leadership, investment management and a wide range of products and services, 
SaskCentral helps Saskatchewan credit unions meet their own targets for success.

Our strategy over the years has been to seek new ways to evolve to keep pace with the rapid rate of 
change in our financial services environment. In 2021 we will continue to work toward our strategic vision 
of creating a nationally unified and internationally capable co-operative financial network. In support of 
this, we will look for productive partnership opportunities across Canada and will facilitate collective action 
by Saskatchewan credit unions as means of meeting the emerging challenges of the 21st century.

Presenting Sponsor

At MNP, we share commitment to the communities where we live and work. By providing Credit Unions 
with business advice from a local perspective, we deliver the technical financial expertise credit unions need 
to realize their vision and achieve business goals.

http://www.cumis.com
mailto:bamagnusson%40magnussonconsultinggroup.com?subject=
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Collabria is customer-centric credit card payments solutions provider focused on financial cooperatives 
that: Invests in the shared success and prosperity of its partners and their members.

Valeyo is a leading solutions provider to the financial services industry. For more than 40 years, we have 
been creating the connections with people, partners and industry to drive collaboration, revenue growth 
and opportunity for all our partners.

Concentra is Canada’s leading provider of wholesale banking and trust solutions to credit unions from 
coast to coast. With deep co-operative roots, Concentra is focused on creating value for the credit 
union system. We partner with credit unions to ensure over five million Canadian members can choose 
competitive financial services from their local credit union.

New Ground is an experiential design-build firm that specializes in creating custom financial, and corporate 
facilities. Using an in-depth strategic process, we work to align a clients’ new building with their brand 
and their culture. We believe that structure without strategic purpose is just windows and walls, and that 
a beautiful building is measured by how beautifully it functions. We look in, then build up. Learn more at 
NEWGROUNDCANADA.ca.

The leading provider of IT solutions to the Canadian credit union system, Celero is a digital technology 
and integration company with a proven track record delivering innovative banking technologies, payments 
solutions and outsourcing and advisory services. Celero provides industry-leading and comprehensive 
solutions to nearly 90 credit unions who serve over 1.1 million members across Canada. Celero offers 
reliability and security through its world-class hosted banking system and offers proven strategy and IT 
execution services. With key fintech partnerships, Celero also brings the scale and deep capabilities of 
companies like IBM, Fiserv and Microsoft.  For more information, visit celero.ca

Hospitality Sponsors

Calidon Financial Services Inc. is proud to partner with Saskatchewan Credit Unions in funding portfolios 
of small to mid-ticket agricultural and commercial leases.  In the last 10 years, over $740 million have 
been securitized with Saskatchewan Credit Unions with profits of over $80 million staying in the province. 
Saskatchewan Credit Unions are also utilizing Calidon Equipment Leasing as their partner in supplying 
leases to their members.

Event Sponsors

Do you have the CUMA App?

If not then please go to your app store and download “Chameleon Event App”. Once you have that app – type “CUMA” in the search field 
and choose it from the list when it appears or click on this link to access the app - http://meaurl.com/chameleon

!

http://NewGround.com
http://celero.ca
http://meaurl.com/chameleon
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Olive Waller Zinkhan & Waller LLP is a proud member of Saskatchewan Credit Unions and has been 
providing legal services to Saskatchewan Credit Unions, SaskCentral and Credit Union members since first 
opening our doors back in 1977. The combination of our unique experience in working with Credit Unions 
and our deeply held belief in the co-operative movement, allows us to deliver legal solutions that meet the 
specific and ever-changing needs of Credit Unions and their members.

Navaera industry leading products for business operations, regulatory compliance, corporate responsibility 
and employee collaboration enable clients to create and sustain competitive advantage by leveraging data 
to build and enhance knowledge. Our advanced products enable clients to implement smart business 
planning strategies, improve operations and achieve ROI while facing evolving global dynamics.

The lawyers of Leland Kimpinski LLP have a diverse set of skills and backgrounds and provide assistance 
in commercial financing, corporate and business law, real estate, land development, landlord-and-tenant 
relations, debt enforcement, bankruptcy and insolvency, foreclosure, estate planning, wills, estates and 
trusts, family law and general litigation. The lawyers and experienced support staff work diligently to 
provide the services necessary to maintain the satisfaction of the clients of Leland Kimpinski LLP.

Virtus Group LLP has a proud history of serving Credit Union’s for more than 50 years. Virtus Group’s 
team of Chartered Professional Accountants, Chartered Business Valuators, and Saskatchewan’s only 
Certified Merger and Acquisition Professional, brings expertise together to make better managed 
businesses and maximize financial success.

SaskTel. Connecting people and communities is our business. We build networks to bring Saskatchewan 
people together. Sometimes we do it by volunteering at events. SaskTel’s business plans are shaped by a 
commitment to ensure our social and environmental responsibilities are proportionate to our profit. That 
balance guides SaskTel as we demonstrate our commitment to the people of Saskatchewan.

Doxim is a leading provider of SaaS-based customer engagement software for banks, credit unions, and 
wealth management firms. Doxim’s Customer Engagement Platform helps financial institutions transform 
their client experience, communicate effectively throughout the client lifecycle and improve cross-sell 
and upsell activities that drive increased wallet share. The platform addresses key digitization challenges, 
from automated account opening, through improved, personalized communications to anytime, anywhere 
content access, tailored to a client’s channel preferences. This eliminates costly traditional paper-based, 
manual processes and enables cost-effective provision of an omni-channel experience that delights 
customers and improves their long-term loyalty. Find out more at www.doxim.com.

Event Sponsors

ACCOMMODATIONS

A block of rooms has been reserved at the Sheraton Cavalier Downtown Saskatoon  (https://www.marriott.com/event-
reservations/reservation-link.mi?id=1563566364578&key=GRP&app=resvlink). Please request rooms within the “CUMA 
Convention” block. The cutoff date for reservation within this block is March 16th, 2020.

!

http://www.doxim.com
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Credit Union Depost Guarantee Corporation is the primary regulator for Saskatchewan credit unions 
and SaskCentral. Our role is to instill public confidence in credit unions by guaranteeing the full repayment 
of deposits, and to promote responsible governance, strength and stability in the Saskatchewan credit 
union system.

Everlink Payment Services Inc. is a leading provider of comprehensive, innovative and integrated 
payments solutions and services for credit unions, banks, and SMEs across Canada. In addition to supplying 
best-in-breed technology infrastructure and payment network connectivity via our well established 
Payment Network Gateway, we offer a diversified range of integrated payments Lines of Business 
including: ATM Managed Services, Card Issuance & Management, Fraud Management Solutions, Mobile 
Payments, Professional Services and SME Solutions.

Brooks Mack Legal Professional Corporation (formerly Layh & Associates) is committed to offering 
practical advice in plain language, with a mandate to quickly and effectively resolve issues. Brooks Mack 
Legal Professional Corporation remains dedicated to providing clients legal services with integrity and 
sincerity. 

Aviso Wealth is a national, integrated financial services company serving the wealth management 
needs of virtually all of Canada’s credit unions. We provide comprehensive services and solutions that 
empower Canadians to achieve financial well-being and allow credit unions to offer an outstanding 
wealth management experience to their members. Our asset manager, NEI Investments, offers funds and 
portfolios through a national network of advisors and is a Canadian leader in responsible investing. Our 
top-ranked online broker, Qtrade Investor, is a trusted choice for self-directed investors.

CUPS Payment Services is a joint venture between Alberta Central and SaskCentral that provides credit 
unions, other financial credit unions and corporate clients with a full suite of payment processing services. 
Our products include: Automated Fund Transfers, Customer Automated Fund Transfers, Wire Transfers, 
Electronic Bill Payments, and Lead Bank Processing, and Statement Services. Our expertise in payments 
processing can facilitate comprehensive solutions and enhancements for your current environment. www.
paymentsanytime.com

Parnters 

Do you have the CUMA App?

If not then please go to your app store and download “Chameleon Event App”. Once you have that app – type “CUMA” in the search field 
and choose it from the list when it appears or click on this link to access the app - http://meaurl.com/chameleon

!

http://www.paymentsanytime.com
http://www.paymentsanytime.com
http://meaurl.com/chameleon


SCOTT ROESCH 
Saskatoon City 

Employees Credit Union

25 Year Service Awards
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CINDY MCKILLOP 
Prairie Centre Credit Union

DEAN MCCALLUM 
Biggar & District Credit Union

LINDA DICKIE 
Innovation Credit Union

CLARA PENDLE-BUDD 
Affinity Credit Union

GORD THIEL 
Synergy Credit Union

PATRICK EWERT 
Innovation Credit Union

DEAN HENRIKSON 
Foam Lake Credit Union

GREG PEACOCK 
TCU Financial Group

JENNIFER ROTH 
Affinity Credit Union

ROSS HOUSTON 
Edam Credit Union

SHELDON HESS 
Innovation Credit Union

SHELLY KAY 
Cypress Credit Union

TWILA SIMONAR 
Innovation Credit Union


