2019

Credit Union Managers Association
Saskatchewan Annual Conference & Tradeshow

LEVERAGING
LEADERSHIP
Participant
Package
April 25 - 26, 2019

Regina, SK

2019 Credit Union Managers Association
Saskatchewan Annual Conference
CONVENTION SCHEDULE

4

GUEST SPEAKER BIOGRAPHIES

5

2019 CUMA CONFERENCE SPONSORS

8

PRESENTING SPONSOR

8

HOSPITALITY SPONSOR

8

EVENT SPONSORS

9

PARTNERSHIP SPONSORS

11

EXHIBITOR LISTING

13

HOSPITALITY SUITES

14

25 YEAR SERVICE AWARD RECIPIENTS

15

CUMA BONSPIEL

16

AGM AGENDA

17

2018 AGM MINUTES

18

PROPOSED BYLAW CHANGES

20

PRESIDENT’S REPORT

21

FINANCIAL STATEMENTS

23

!

APP Update

Please note that if you downloaded the CUMA app previously – you will need to delete it as it is no longer active. In your app
store download “Chameleon Event App”. Once you have that app – type “CUMA” in the search field and choose it from the
list when it appears. You will find the new app looks the same as the old one – however the location of where the app is stored
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Conference Schedule
Thursday, April 25, 2019
1:00 PM – 4:00 PM

Registration & Coffee

1:00 PM – 4:00 PM

Tradeshow - Trentino/Tuscany/Lombardy Rooms

4:10 PM

Annual General Meeting - Umbria Room

Tradeshow Area

Executive Introductions
Review and Adoption of Agenda
Review Minutes of Previous Annual General
Meeting
Business Arising from Minutes
Approval and Adoption of the Minutes
Auditor Report
Appointment of Auditor’s for 2020
President Report
New Business
- CUMA Executive brings forward Bylaw Change
CUMA Charity Recipient
Past CUMA Director Recognition
Draw/Door Prizes
Adjournment

7:00 PM – 10:00 PM

Hospitality Suites - Tuscany/Lombardy Rooms

Friday, April 26, 2019
8:00 AM – 9:00 AM

Hot Breakfast

9:00 AM – 9:15 AM

Welcome & Introductions

9:15 AM – 10:30 AM

Michael “Pinball” Clemons

10:30 AM – 10:45 AM

Health Break

10:45 AM – 11:45 AM

Break Out Session A with Barry Bundus
Break Out Session B with Keith Nixon

11:50 AM - 12:45 PM

Lunch

12:45 PM - 2:15 PM

Darren Aschacher

2:15 PM - 2:30 PM

Health Break

2:30 PM - 4:15 PM

Neil Pasricha

4:15 PM - 4:30 PM

Closing Remarks

Banquet & Celebration
5:45PM

Cocktails

6:30PM

Banquet with 25 Year Awards & CUSOURCE
Graduate Recognition

Evening entertainment featuring the Gong Show Band to follow dinner.
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Featured Conference Speakers

MICHAEL “PINBALL” CLEMONS
Toronto Argonauts Vice-Chair
Michael “Pinball” Clemons is a Football Legend & Founder, Pinball Clemons Foundation.
Few people exemplify the qualities of personal excellence, teamwork, community leadership, and overcoming
the odds better than CFL legend Michael “Pinball” Clemons. With boundless energy, Pinball’s talks centre on the
potential for each of us to achieve anything we set our minds to. Unabashedly emotional and impactful, he shows
audiences how to put heart into everything they do.

NEIL PASRICHA
Leadership Keynote Speaker, Bestselling Author, Positive Psychology Researcher
We are so excited to welcome Neil Pasricha, a top rated keynote speaker, New York Times bestselling author, and
positive psychology researcher focused on the relationship between happiness and leadership in business. Neil is
one of the most popular TED speakers with his first TED Talk “The 3 A’s of Awesome” (2010) ranked as one of
the ten most inspiring of all time and his second “How will you maximize your tiny, short life?” (2016) the world’s
first ever TED Listen, composed entirely of questions.
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Breakout Sessions

BARRY BUNDUS

BREAKOUT SESSION A WITH BARRY BUNDUS
Data breaches, crypto-jacking, ransomware, DDoS attack, drive-by malware, spear
phishing..… Any single successful cyber/social engineering hack targeting credit
union networks, websites, and personnel carries the potential to inflict significant
reputation risk to the system at large. Contrary to popular belief, cyber security is
not just an IT or security personnel function. Rather the harsh reality is that all credit
union employees play a part in sound cyber security regardless of role or tenure.
In this session we will explore the latest cybercrime tactics, security best practices,
and mobile privacy considerations to help mitigate the various risks inherent with
online connectivity.

BREAKOUT SESSION B WITH KEITH NIXON

KEITH NIXON

The financial services sector is rapidly changing, largely driven by developments in
technology and consumer behaviour. Member needs are evolving and credit unions
are evolving to meet those needs. As credit unions change, the services provided by
Centrals must change, too.
Keith Nixon, CEO of SaskCentral will give an update on initiatives underway to
support credit unions in delivering efficient services to their members. He will share
initiatives underway to respond to credit union needs and SaskCentral’s vision for
wholesale support to Canadian credit unions.
This presentation will be of interest to all credit union management to understand
how SaskCentral is working to support the strategic direction of the credit union
sector locally & nationally.

MASTER TRAINER FOR THE MENTAL HEALTH COMMISSION OF CANADA
Throughout her 26 years in prehospital care her scope of experience includes
ambulance dispatcher, front line Paramedic, union lead and Paramedic Chief. Pauline
leads teams with a focus on human factors and support. She has a passionate
interest in stigma reduction, mental wellness, resiliency and just culture.
She is an ambassador in mental health resiliency and over the past four years she
has facilitated The Working Mind curriculum for the Mental Health Commission
of Canada in eluding courses for paramedics, police, health care and border sector
groups.
Pauline lives in Ontario with her Husband and teenage son and enjoys visiting her
daughter in Halifax when time permits.
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The Gong Show Band
Evening Entertainment

Ever heard that expression, ”Last night was a fricken Gong Show”?
Nine times out of 10 that expression means “The Party of The Year” where everybody lets loose, and things may
have gotten a little wild. Imagine Spring Break, Mardi Gras and Stampede all rolled into one night, that’s Gong
Show.
Its been just over 13 years and so far, no one has been able to put their finger on why, when this band plays, the
Gong Show party experience happens.
Some think it’s because for this group of musicians, the music pours out of them with the ease of breathing,
allowing their total concentration to be on setting the ambiance for “THE PARTY”. Others have said it’s the songs
performed. Set list of party songs from all decades and musical genres and a casual comedic party happening on
stage that is too infectious to not become part of. Whatever the reason, GONG SHOW the band creates GONG
SHOW the party experience.
This league of extraordinary gentleman will be the first to tell you GONG SHOW is not just the name of the
band. It’s the experience you’re going to find in the room created by the people in the crowd responding to these
four on stage.
They love to play, and they love to party, and they are masters at both.
Members of the Band
Chris Godwin lead vocals, lead & rhythm guitars. General shits n giggles.
Angelo Frassetto shares lead & rhythm guitars sings a few songs and makes fun of Chris.
Bryan McCabe pretends to play bass, backing and lead vocals.
Kyle D goal tender for the band, driving the band bus and we let him play drums.
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Sponsors
Presenting Sponsor
SaskCentral
SaskCentral is owned by Saskatchewan’s 40 credit unions. We are an innovative, socially responsible organization
committed to nurturing a business environment where credit unions can thrive.
SaskCentral functions as liquidity manager and key service supplier for Saskatchewan credit unions. Through
strategic leadership, investment management and a wide range of products and services, SaskCentral helps
Saskatchewan credit unions meet their own targets for success.
Our strategy over the years has been to seek new ways to evolve to keep pace with the rapid rate of change in our
financial services environment. In 2019 we will continue to work toward our strategic vision of creating a nationally
unified and internationally capable co-operative financial network. In support of this, we will look for productive
partnership opportunities across Canada and will facilitate collective action by Saskatchewan credit unions as means
of meeting the emerging challenges of the 21st century.

Speaker Sponsor
Magnusson Consulting Group
Magnusson Consulting Group is a team of individuals with over 60 years of financial institutional management,
process improvement and credit union analytics. Our team has pioneered ground breaking methodology to identify
millions of dollars of process improvements and cost savings for credit unions across Canada. To learn how we can
ensure your strategies, processes and technologies are all operating at peak efficiency contact us at: bamagnusson@
magnussonconsultinggroup.com.

Hospitality Suite Sponsors
Celero
Celero is a leading provider of IT solutions to financial institutions across Canada. Consistently ranked among the
world’s top financial technology companies on the annual FinTech 100 list, Celero has over 250 employees located
across Canada. A full-service IT shop, Celero provides complete banking solutions, IT planning, systems integration,
hosting, support, maintenance and professional services to meet the unique needs of financial institutions of all sizes
and delivers world-class reliability through our Canadian-based data centres, employees and operations. For more
information visit celero.ca

The CUMIS Group Ltd.
The CUMIS Group Ltd. creates financial security for Canadians and promotes the growth and success of credit
unions and caisses populaires in Canada. By partnering with CUMIS, credit unions can offer their members insurance
and insurance-based wealth management solutions. CUMIS is owned by Co-operators Life Insurance Company and
Central 1 Credit Union. For more information visit www.cumis.com.
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Hospitality Suite Sponsors
New Ground
NewGround is an experiential design-build firm that specializes in creating custom financial, and corporate facilities.
Using an in-depth strategic process, we work to align a clients’ new building with their brand and their culture. We
believe that structure without strategic purpose is just windows and walls, and that a beautiful building is measured
by how beautifully it functions. We look in, then build up. Learn more at NewGround.com.

SaskTel
Connecting people and communities is our business. We build networks to bring Saskatchewan people together.
Sometimes we do it by volunteering at events. SaskTel’s business plans are shaped by a commitment to ensure
our social and environmental responsibilities are proportionate to our profit. That balance guides SaskTel as we
demonstrate our commitment to the people of Saskatchewan.

Valeyo
Valeyo is a leading solutions provider, offering a full suite of protection an insurance-related products and
technologies to the financial services industry. For more than 40 years, we have been creating the connections with
people, partners and industry to drive collaboration, revenue growth and opportunity for all our partners.

Event Sponsors
Calidon Financial Services Inc.
Calidon Financial Services Inc. is proud to partner with Saskatchewan Credit Unions in funding portfolios of small
to mid-ticket agricultural and commercial leases. In the last 10 years, over $740 million have been securitized with
Saskatchewan Credit Unions with profits of over $80 million staying in the province. Saskatchewan Credit Unions
are also utilizing Calidon Equipment Leasing as their partner in supplying leases to their members.

Collabria
Collabria is a unique payment solutions provider created to deliver customized, end-to-end credit card products
and services. At its core, what sets Collabria apart is its foundation in partnership, collaboration and responsiveness.
With Collabria, you’ll never have to settle for “one size fits all” programs. Instead, Collabria professionals work with
you to design solutions built around the exact needs of your financial institution and your customers. For more
information, visit www.collabriafinancial.ca.
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Event Sponsors
Concentra
Concentra is Canada’s leading provider of wholesale banking and trust solutions to credit unions from coast to
coast. With deep co-operative roots, Concentra is focused on creating value for the credit union system. We
partner with credit unions to ensure over five million Canadian members can choose competitive financial services
from their local credit union.

Doxim
Doxim is a leading provider of SaaS-based customer engagement software for banks, credit unions, and wealth
management firms. Doxim’s Customer Engagement Platform helps financial institutions transform their client
experience, communicate effectively throughout the client lifecycle and improve cross-sell and upsell activities that
drive increased wallet share. The platform addresses key digitization challenges, from automated account opening,
through improved, personalized communications to anytime, anywhere content access, tailored to a client’s channel
preferences. This eliminates costly traditional paper-based, manual processes and enables cost-effective provision of
an omni-channel experience that delights customers and improves their long-term loyalty. Find out more
at www.doxim.com.

Leland Kimpinski LLP
The lawyers of Leland Kimpinski LLP have a diverse set of skills and backgrounds and provide assistance in
commercial financing, corporate and business law, real estate, land development, landlord-and-tenant relations, debt
enforcement, bankruptcy and insolvency, foreclosure, estate planning, wills, estates and trusts, family law and general
litigation. The lawyers and experienced support staff work diligently to provide the services necessary to maintain
the satisfaction of the clients of Leland Kimpinski LLP.

Olive Waller Zinkhan & Waller LLP
Olive Waller Zinkhan & Waller LLP is a proud member of Saskatchewan Credit Unions and has been providing legal
services to Saskatchewan Credit Unions, SaskCentral and Credit Union members since first opening our doors back
in 1977. The combination of our unique experience in working with Credit Unions and our deeply held belief in
the co-operative movement, allows us to deliver legal solutions that meet the specific and ever-changing needs of
Credit Unions and their members.

Virtus Group LLP
Virtus Group has a proud history of serving Credit Union’s for more than 50 years. Virtus Group’s team of
Chartered Professional Accountants, Chartered Business Valuators, and Saskatchewan’s only Certified Merger
and Acquisition Professional, brings expertise together to make better managed businesses and maximize financial
success.

Page 10

2019 Credit Union Managers Association
Saskatchewan Annual Conference

Partnership Sponsors
Brink’s
Brink’s is the world’s largest cash management company with an unmatched footprint and customers in over
100 countries. The Brink’s name is synonymous throughout the world with integrity, trust, security, efficiency and
world class service. Founded in 1859, Brink’s has evolved from a leading armoured transportation service carrier
to a premier provider of secure logistics and security solutions around the world. Brink’s is the trusted cash
management partner for many large retailers, casinos and entertainment facilities across Canada. Our suite of
retail solutions help our customers save time and money by creating an efficient cash ecosystem. Partnering with
our customers, Brink’s continues to develop leading edge solutions for both banks, credit unions and retailers
alike. Our culture of continuous improvement is supported by a global team dedicated to providing exceptional
customer support. Today, thousands of companies across the globe entrust Brink’s with their most precious
assets.
In Canada Brink’s has a national footprint with 41 locations that are affiliated with approximately 200 branches
across the U.S. and 100 countries worldwide.

Brooks Mack Legal Professional Corporation
Brooks Mack Legal Professional Corporation (formerly Layh & Associates) is committed to offering practical
advice in plain language, with a mandate to quickly and effectively resolve issues. Brooks Mack Legal Professional
Corporation remains dedicated to providing clients legal services with integrity and sincerity.

Credential
With more than 25 years of experience, Credential in the leading provider of wealth management services to
over 200 credit union partners across Canada. Credential is part of the Aviso Wealth, a national financial services
company owned by Credit Union Centrals, CUMIS and Desjardins. Aviso provides a wide range of products and
services to help Canadians achieve financial well-being, including Qtrade Investor, a top-ranked online broker, and
NEI Investments, a Canadian leader in Responsible Investing funds and portfolios.

creditunioncareers.ca
creditunioncareers.ca is committed to being the career website of choice for Canadian credit unions. This site
allows you to monitor national credit union opportunities and reach a national audience of career seekers who are
specifically interested in working in credit unions. You can post your credit union’s opportunities cost effectively,
quickly and conveniently and search for potential candidates in the registered career seeker resume database. In
2019, the site advertised approximately 427 positions within the credit union system!
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Partnership Sponsors
CUPS Payment Services
CUPS Payment Services is a joint venture between Alberta Central and SaskCentral that provides credit
unions, other financial credit unions and corporate clients with a full suite of payment processing services. Our
products include: Automated Fund Transfers, Customer Automated Fund Transfers, Wire Transfers, Electronic Bill
Payments, and Lead Bank Processing, and Statement Services. Our expertise in payments processing can facilitate
comprehensive solutions and enhancements for your current environment. www.paymentsanytime.com

Credit Union Deposit Guarantee Corporation
Credit Union Deposit Guarantee Corporation is the primary regulator for Saskatchewan credit
unions and SaskCentral. Our role is to instill public confidence in credit unions by guaranteeing the
full repayment of deposits, and to promote responsible governance, strength and stability in the Saskatchewan
credit union system.

DCM
At DCM, we’re your communication partner. We are experts at planning and driving the execution of business
communications. We help marketers and agencies unify and execute campaigns across multiple channels, and help
operations teams streamline and automate the document and communication management process. And we’re
technology-agnostic, so you’ll always be getting the right advice for you and your company—just what you’d expect
from a partner.

Everlink Payment Services Inc.
Everlink Payment Services Inc. is a leading provider of comprehensive, innovative and integrated payments solutions
and services for credit unions, banks, and SMEs across Canada. In addition to supplying best-in-breed technology
infrastructure and payment network connectivity via our well established Payment Network Gateway, we offer
a diversified range of integrated payments Lines of Business including: ATM Managed Services, Card Issuance &
Management, Fraud Management Solutions, Mobile Payments, Professional Services and SME Solutions.

MNP
At MNP, we share commitment to the communities where we live and work. By providing Credit Unions with
business advice from a local perspective, we deliver the technical financial expertise credit unions need to realize
their vision and achieve business goals.
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Exhibitor Listing
Exhibitor

Booth #

Brinks Canada Ltd.

43

Business Furnishings

37

Calidon Equipment Leasing

10-11

Canadian Credit Union Association

14

Celero

41

Central Purchasing

30

Cheque Source

33

CMHC

28

Collabria

15

Convergint Technologies

23

Co-operative Superannuation Society Pension Plan

13

Credential Financial

40

Credit Union Deposit Guarantee Corporation

34

CUMIS

19

Credit Union Payment Services (CUPS)

31

Data Communications Management

32

Doxim

25

Equifax Canada Co.

29

Everlink Payment Services Inc.

24

Genworth Canada

46

New Ground

47

Olive Waller Zinkhan & Waller

16

Precision Autodoor

35

Sask Central

45

Saskatchewan Co-operative Association

42

Saskatchewan Young Leaders

48

SaskTel Business Solutions

49

Scot’s Printing

17

Source Embroidery & Screenprinting

39

Strategic Spark Communications

38

Success Office Systems

9

Technicost Inc.

20

Valeyo

12

Vogo

18

Wigenback Inc.

22
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Hospitality Suites
7:00 pm - 10:00 pm | Tuscany/Lombardy Rooms
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25 Year Service Awards

DARREN BEASLEY
CU Dealer Finance Corp.

BLAIR DUQUETTE
Affinity Credit Union

KATHY GIBBS
Innovation Credit Union

IAN HEGGSTROM
Turtleford Credit Union

KEVIN ISAACSON
Diamond North Credit Union

DANIEL JOHNSON
Innovation Credit Union

RANDALL KERLUKE
Diamond North Credit Union

KYLE LEASAK
Synergy Credit Union

IAN MCARTHUR
Innovation Credit Union

CONNIE OLM
Chruchbridge Credit Union

EUGENE WOLYNEC
Conexus Credit Union

2019 CUMA Executive
Back row (left to right): Trina Helberg
(Foam Lake Credit Union); Lauretta
Williams (Innovation Credit Union);
Theressa Olson (Cornerstone Credit
Union); Christy Walker (Unity Credit
Union) (CUMA VP); Svjetlana Mestrovic
(TCU Financial Group); Karen McFaull
(Prairie Centre Credit Union) (CUMA
Treasurer).
Front row (left to right): Derek
Baumgartner (Stroughton Credit Union);
Glen Ferguson (SaskCentral); Veronica
Wilgosh (SaskCentral) (CUMA President);
Jerry Palagian (Diamond North Credit
Union); Tyson Weighill (Synergy Credit
Union) (CUMA Secretary).
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Annual General Meeting
Thursday, April 25, 2019
Delta Hotels by Marriott Regina
Umbria Room

AGENDA
1.

Call to Order and Confirmation of Quorum

2.

Executive Introductions

3.

Review and Adoption of Agenda

4.

Review Minutes of Previous Annual General Meeting

5.

Business Arising from Minutes

6.

Auditor’s Report

7.

Appointment of Auditor for 2020

8.

President’s Report

9.

New Business

10. CUMA Charity Recipient
•

CUMA Executive brings forward Bylaw Change

11. Past CUMA Director Recognition
12. Draw/Door Prizes
13. Adjounment
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AGM Minutes 2018
AGENDA
•
•

•

•

•
•

•

•

Call to Order and Confirmation of a Quorum
• Veronica called the meeting to order at 4:35pm
Executive Introductions
• Veronica Wilgosh (Pres); Christy Walker (VP); Karen McFaull (Treasurer); Tyson Weighill (Sec); Glen
Ferguson; Jerry Palagian; Lana Mestrovic; Trina Helberg; Laurette Williams; Theressa Olson; Derek
Baumgartner (not in attendance)
Review and Adoption of Agenda
• A motion that we adopt the agenda as circulated in the Participant Package
• Motion by Mark Clement, Bryce Kramer 2nd carried
Review Minutes of Previous Annual General Meeting
• That we adopt the minutes of the last annual meeting April 20th, 2017, as circulated in the participant
package.
• Motion by Leslie Carlson to adopt the minutes
• 2nd by Buck Bright …. Carried
Business Arising from Minutes
• There was no business arising from the Previous minutes
Reports
• Treasurer’s Report/Auditor’s Report
• Bryan Heinrichs, Auditor with Virtus Group presented the December 31, 2017 Financial Statements, a
complete copy which was included in the participant package. Highlights a clean auditors report.
• Motion to accept the Financial Statements as presented by Stan Benz
• 2nd, Rob Jones… Carried
• President’s Report
• Veronica highlighted CUMA’s past year and outlook for 2018
• Motion to accept the President’s report… Maxine Vasani
• 2nd Corvyn Neufeld…. Carried
Appointment of Auditors for 2018
• Veronica Wilgosh, CUMA Director asked for a motion to appoint Virtus Group as the audit firm for 2018 –
motion by Rhonda Fullawaka
• 2nd… Wendy Peterson… Carried
New Business
• CUMA Executive brings forward Bylaw Change
• Details of the Bylaw change was provide in the participant package
• CUMA Executive propose that the voting and transition coincide with the Annual Convention. This
will allow a more timely transition in relation to conference planning and execution as well as the
duties required for year-end. This Transition can welcome the new committee and Thank the outgoing
executive at the AGM
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AGM Minutes 2018 Continued
•

•

•

•
•

Motion to accept the changes to the Bylaws
• Motion by Ian Heggstrom
• 2nd… Ellen Crowder….. Carried
CUMA Charity Recipient
• Winner of this year’s Charity donation is STARS. 49% of the CUMA Membership voted in favor of STARS.
• Veronica presented Jeri-Lynn Johnson from STARS with a chq for $2500
• Jeri-Lynn spoke about STARS and Thanked CUMA
Past CUMA Director Recognition
• CUMA recognized Bryce Kramer, Mark Clements, Brent Smith and Leigh Spencer for their past service to
CUMA
• CUMA recognized Kimberley Olfert for her past years of assisting CUMA as the Convention & Tradeshow
Coordinator
Draws/Door Prizes
• Theresa Olson announced the door prize winners
Closing Remarks
• Veronica provided closing remarks and reminded everyone of the next CUMA events (CUMA Curling
November 1st in Swift Current and CUMA meetings in the fall in October in Regina and Saskatoon).

Adjournment:
Meeting was adjourned at 4:56pm by Veronica Wilgosh.
Minutes submitted by: Tyson Weighill, CUMA Secretary
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Proposed Bylaw Changes
Proposed Bylaw Change to Bylaw 8
Background for the Change:
Presently, quorum at the CUMA AGM requires 20% of total paid membership to be present. The CUMA Executive
propose to change quorum to 15% of the paid-up voting members. The rational for the change is reaching 20% is
becoming more challenging due to lower attendance at the Tradeshow & Convention and then those who attend
the AGM. Also, the association now allows membership with a non-voting capacity. The executive still feel a
15% quorum represents approximately 75 members and would be appropriate representation of paid members to
allow the association to proceed with conducting business at the AGM.

Present Bylaw:
Bylaw 8 - Quorum
(a) General membership meeting quorum shall consist of at least 20% of the paid-up membership of the
Association.
(b) Executive committee meeting quorum shall be seven persons.

Proposed Change to the Bylaw:
Bylaw 8 - Quorum
(a) General membership meeting quorum shall consist of at least 20% of the paid-up membership of the
Association. 15% of the paid-up voting membership of the Association.
(b) Executive committee meeting quorum shall be seven persons.
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President’s Message
Welcome to the 2019 CUMA Convention and Tradeshow.
Building a channel for credit union employees across Saskatchewan to establish and sustain strong, professional
relationships with peers is why CUMA exists. So what are we doing to ensure this? In 2018, the CUMA Executive
focused on incorporating changes that would continue to be in-line with our vision. Some of those changes
included:
•
•
•
•
•

Regional Sessions changed from 4 locations to 2 and moved to a more full-day session with an agenda of
relevant topics for our members.
A new external website for Saskatchewan CUMA. http://www.saskcuma.ca/
Convention Registrations moved to an on-line format.
Changes to the Convention Hospitality Suite Set-up.
Worked together with SaskCentral to set up an information session for GM’s/CEO following SaskCentral
AGM and start of the CUMA tradeshow.

The regional sessions were held in Regina and Saskatoon with the same agenda in both locations. CMHC, Bridges
Health, Concentra Bank, and Collabria Card Services provided presentations to our membership. Both locations
were well attended and allowed our membership time to network. We once again want to thank Concentra Bank,
Conexus Credit Union and TCU Financial Group for their support in sponsorship.
This year we launched our external website. It was time to let the world know Saskatchewan CUMA exists, who
we are, and what’s our story. This move gave us the ability to accept on-line registrations for events as well as
accepting membership applications. The convention was our first attempt to using the on-line registration process
including accepting payment for the event. Every change can come with a hiccup or two but the new process will
provide better efficiencies for all of us. Goodbye manual processes.
This year’s convention theme is “Leveraging Leadership”. If we can tap into each other’s knowledge and skills as a
leader, we can achieve the desired results to create success not only within ourselves but as a system as well. We are
all leaders and together we can achieve great things.
This year we took a break from the credit union panel and decided to incorporate break-out sessions where
participants can listen to a presentation that is geared more for their role or interest. We also collaborated with
SaskCentral to offer more for our GM’s and CEO’s with some additional sessions on Thursday. Finally, we changed
the look of our hospitality event. It is about getting together and what better way than to have all hospitality
vendors in one room with all our participants. We hope this will bring a much better networking opportunity than
in past years.
In 2019, our CUMA membership is at 500 very consistent with 2018 membership of 497. We are grateful credit
union’s still continue to support staff in being a member of CUMA and attending CUMA events. We encourage each
one of you to go back to your credit union and talk to your fellow co-workers about becoming a CUMA member.
“CUMA is Your Association”.
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President’s Message Continued
This year’s recipient of the annual charity donation initiative is Canadian Mental Health Association, Saskatchewan
Division based on your votes. It was a very close race this year. Other charities included in this year’s vote were
Ronald McDonald House, Children’s Wish Foundation, PATHS, and Life is Worth Living.
CUMA curling is an event where each year a group of credit union peers get together to host a terrific event. This
past year’s curling event was held in Swift Current. Thank you to the committee for all your time and effort to host
this event. The 2019 CUMA Curling Event will be held in Prince Albert on October 24 – 26, 2019. Stay tuned for
more details! Remember you don’t need to know how to curl, you just need to know how to laugh and have some
fun and network with your peers.
On behalf of the CUMA Executive and myself, I would like to acknowledge the out-going executive and say thank
for your guidance and support during your term.
Derek Baumgartner – Stoughton Credit Union		
Veronica Wilgosh – SaskCentral

Tyson Weighill – Synergy Credit Union

As I leave my role on the executive team, I truly cannot express what a terrific experience this has been. I have been
able to contribute to the system while also strengthening my relationships with my peers and enhancing my own
leadership skills. I am sad to say goodbye but it is time for another credit union peer to enjoy the opportunity to
be part of a terrific team. Thank you to the executive team for your support, friendship and teamwork in evolving
CUMA to meet member needs. It has been an absolute pleasure working with you all!
Welcome to the new executive members:
Shawn Osier – Plainsview Credit Union			
Kevin Schilling – Synergy Credit Union

Tana Torkelson – Weyburn Credit Union

On behalf of the Executive team, thank you once again for choosing to attend this year’s Convention and
Tradeshow. We hope you enjoy this year’s speaker line up and the new look hospitality event. To our credit unions,
SaskCentral, partners and everyone who contributed to this year’s event and other CUMA events, thank you for
your support. To the credit unions and SaskCentral who have graciously approved individuals from their organization
to participate on the CUMA executive, thank you for allowing each of us the opportunity to grow personally and
professionally. I am confident in saying, the executive team will continue to deliver on the CUMA vision of building a
platform where credit union professionals across our province can come together.
Together we will achieve success!

Veronica Wilgosh
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